Chapter

1 O Welfare

& Nursing Insurance System

The Nursing Insurance System is a program in which the society as a whole supports nursing
care costs to ensure that residents can continue to live in their residential area without
difficulty when they are in need of nursing care. Multiple services are available so that they
can live as independently as possible.

All residents aged 40 and older are required to enroll in and pay premiums for the nursing
care insurance scheme. Insured persons certified as being in need of long-term care may
receive nursing care services by paying part of the costs (in principle, 10%, 20%, or 30%).

{Procedures to receive nursing care services)

@ Application
2 2

@ Home visit
¥

® Qualification
2

@ Approval
2
® Notification
2 2

(® Scheduling of nursing care
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[Inquiries]

Persons aged 40-64

Application reception section, Nursing Care Insurance
Application for nursing Division
care insurance program B03-5744-1669

Persons aged 65 and older
Comprehensive Community Support Center (P.71)

Certification officers, Nursing Care Insurance Division
B03-5744-1478

Omori Area Welfare and Services Division

Chofu Area Welfare and Services Division (P.16)

Detailed screening results

Qualification and Insurance Premiums Section, Nursing
Care Insurance Division
B03-5744-1491

Nursing Insurance Premiums
(Persons aged 65 and older)

{ Caution! Don’t forget to pay your nursing care insurance premiums! )

Those in arrears with their premium payments may have limited access to services.

If you forget to pay your premiums, pay using the payment slips mailed to you at the City
Office or your nearest Branch Office (P.17), bank, or convenience store.

If you do not receive any payment slips, please contact the Nursing Care Insurance Division.
Payments Section, Nursing Care Insurance Division & 03-5744-1492

Please contact us for details about services that can be received with Nursing Care Insurance

Services at home Home care, home nursing, etc.

Day care services Day care services, rehabilitation, etc. m

Lending of welfare equipment (wheelchairs, etc.), housing

Services to reduce lifestyle burdens | .
improvement support, etc.

Intensive care home for the elderly, health services facility

Services at facilities for the elderly, etc.

Regular home visits, occasional support home visit nursing

Community based services
care, etc.

a Senior citizen support

(1) Comprehensive Community Support Center
A total of 22 Comprehensive Community Support Centers throughout the City provide
consultation services for issues related to senior citizens.
Mon-Fri 9:00-19:00 Sat 9:00-17:00 (Closed Sundays, public holidays, and year-end/
New Year’s holidays)
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Comprehensive Community
Center

Phone number

Address

Comprehensive Community
Center Omori

03-5753-6331

2-16-2 Omori-Nishi, Ota City
(Inside Collabo Ohmori)

Comprehensive Community
Center Heiwajima

03-5767-1875

1-31-3-105 Omori-Higashi, Ota City
(Inside Omori-Higashi Community Center)

Comprehensive Community
Center Iriarai

03-3762-4689

3-24-27 Omori-Kita, Ota City

[Scheduled to relocate during FY2024]
Address after relocation: 4-6-7 Omori-Kita,
Ota City

Comprehensive Community
Center Magome

03-5709-8011

1-19-1-101 Naka-Magome, Ota City

Comprehensive Community
Support Center Minami-
Magome

03-6429-7651

3-13-12 Minami-Magome, Ota City

Comprehensive Community
Center Tokumochi

03-5748-7202

7-10-5 lkegami, Ota City

Comprehensive Community
Center Araijuku (Omori
Medical Association)

03-3772-2415

1-21-6 Chuo, Ota City
2F Araijuku Branch Office

Comprehensive Community
Center Minemachi

03-5483-7477

7-1 Den-enchofu-Honcho, Ota City
2F Minemachi Branch Office

Comprehensive Community
Center Denenchofu

03-3721-1572

1-30-1 Den-enchofu, Ota City
2nd floor, Den-enchofu Branch Office

Comprehensive Community
Center Tamagawa

03-5732-1026

4-23-1 Shimo-Maruko, Ota City
Inside Special Nursing Seniors’ Home
Tamagawa

Comprehensive Community
Center Kugahara

03-5700-5861

2-24-8 Naka-lkegami, Ota City
Beside Special Nursing Seniors’ Home
Ikegami

Comprehensive Community
Center Kamiikedai

03-3748-6138

5-7-1 Kamiikedai, Ota City
Inside Special Nursing Seniors’ Home
Kojitsuen
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Comprehensive Community
Center

Phone number

Address

Comprehensive Community
Center Senzoku
(Denenchofu Medical
Association)

03-3728-6673

2-35-8 Kita-Senzoku, Ota City

Comprehensive Community
Support Center Rokugo

03-5744-7770

2-44-11 Naka-Rokugo, Ota City
Rokugo Community Activities Promotion
Center 2nd Floor

Comprehensive Community
Support Center Nishi-
Rokugo

03-6424-9711

3-1-7 Nishi-Rokugo, Ota City
Proud City Ota Rokugo 1st Floor

Comprehensive Community
Center Yaguchi

03-5741-3388

1-23-12 Yaguchi, Ota City
Inside Special Nursing Seniors’ Home
Golden Tsurukame Home

Comprehensive Community
Center Nishi-Kamata

03-5480-2502

7-49-2 Nishi-Kamata, Ota City
7F Social Welfare Center

Comprehensive Community
Center Shin-Kamata

03-6715-9731

1-18-16 Shin-Kamata, Ota City
3rd floor, Shinkamata 1-chome Complex

Comprehensive Community
Center Kamata

03-5710-0951

2-8-8 Kamata, Ota City
Inside Special Nursing Seniors’ Home
Kamata

Comprehensive Community
Center Kamata Higashi

03-5714-0888

5-37-1 Kamata, Ota City
1st floor, Nissay Aroma Square

Comprehensive Community
Center Omori Higashi

03-6423-8300

4-9-1 Omori-Minami, Ota City
Omori-Higashi Branch Office 2nd Floor

Comprehensive Community
Center Kojiya

03-3741-8861

2-12-1 Nishi-Kojiya, Ota City

Inside Special Nursing Seniors’ Home Kojiya
[Scheduled to relocate during FY2024]
Address after relocation: 1-19-21 Higashi-
Kojiya, Ota City

Inside Higashi-Kojiya Seniors’ koi no le

Comprehensive Community
Center Haneda

03-3745-7855

1-18-13 Haneda, Ota City
Haneda Community Activities Promotion
Center 2nd Floor

The “Senior Citizen Hotto Telephone” is available outside of standard hours.

Call & 03-3773-3124

This is a phone hotline for consultations about elderly nursing, and welfare.
OHours: Mon—Fri 17:00-8:30 (next day)
Available 24-hours on Sat, Sun, public holidays, and year-end/New Year’s holidays

(2)Medical Insurance Program for Older Senior Citizens (P.57)
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& Disability Support

[Inquiries]

* Persons with a physical, intellectual or psychological disability: Area
Welfare and Services Divisions (P.16)

» Consultation services for issues related to disabilities:
Comprehensive Support Center for the Disabled
4-30-11 Chuo, Ota City
@ 03-5728-9433

» Disabled Abuse Prevention Hotline & 03-6303-8819

[Available Services]
Issuance of disability certificates, provision of disability welfare services, acceptance of
relevant applications, etc.

[Types of Certificate]
O Physical Disability Certificate
[Inquiries] Area Welfare and Services Divisions (P.16)
A Physical Disability Certificate is issued upon the filing of an application by a person
with physical disabilities if the person is certified as being disabled as defined in the Act
on Welfare of Physically Disabled Persons.
This Certificate is required to receive disability welfare services.
O “Ai no Techo”
[Inquiries & Certification]
+ Persons under the age of 18:
Tokyo Metropolitan Shinagawa Child Guidance Office & 03-3474-5442
* Persons aged 18 and older:
Tokyo Welfare Center for the Physically and Intellectually Disabled
2 03-3235-2961
Tokyo’s independent certificate for persons with an intellectual disability used when
receiving a variety of services.
O Psychological Disability Health and Welfare Certificate
[Inquiries] Area Welfare and Services Divisions (P.16)
Of persons with psychological disabilities, this certificate is issued to those experiencing
chronic difficulty in daily or social life due to their disability.
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a Self-reliance support services for those in need JOBOTA

[Inquiries] JOBOTA - Lifestyle restructuring, labor support center EikE
2 03-6423-0251 b

Free consultation for persons living in Ota City with concerns relating to daily life,

work, or housing due to financial difficulty. Consultation available by phone, at the

service counter, or by home visit.




