
We provide subsidies for the 

purchase of air conditioners 

and related costs!!
We provide subsidies for the purchase and installation of air conditioners for 

households that find it difficult to purchase air conditioners for economic reasons, with 

the aim of preventing health damage caused by the heatstroke.

Applications will be accepted from 

June 1, 2026!!

Eligible households

Households with no air conditioners installed 
that can be used at home, and with the resident 
registration in Ota City on the application date 
and the air conditioner installation completion 
date, that fall under any of the following 
categories I to III

Contents of Subsidy

Maximum 
Subsidy Amount

100,000 yen

Eligible Items 
for Subsidy

Air conditioner main unit price

Installation and removal 

construction costs, etc.

Can be used in 

conjunction with 

Tokyo Zero 

Emission Points

Inquiries

This is about Ota City’s Emergency Air Conditioner 
Subsidy for FY2026.You can find flyers in English, 
Nepali, Vietnamese, Tagalog, and Chinese on the 
Ota City website here.

Limited to one unit 
per household

Households receiving public welfare 
assistance should contact the 
responsible Social Welfare Division.

Please consult us 

before purchasing.

Fiscal Year 2026 （Reiwa 8） Ota City Air 

Conditioner Installation Emergency Support Projec

Reception Hours

9:00 AM to 4:30 PM  
(Excluding Saturdays, 
Sundays, and public 
holidays)

We recommend applying 

as soon as possible!

Ⅰ Households exempt from resident tax

Ⅱ Households subject only to the per capita 

 resident tax

Ⅲ Households receiving child-rearing 

 allowance

Heatstroke Prevention

If you purchased before June 1, 2026, please consult with us.

Ota City Air Conditioner 
Installation Emergency 
Support Project Call Center
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Process from Application to Subsidy

Please take note before applying

We will explain in detail whether you meet the grant 
requirements, so please first contact the dedicated 
call center.

Telephone 
consultation

Q＆A

★Expenses exceeding the subsidy limit must be paid out of your own expense.

★If you live in a rental property, you must obtain the landlord's consent.

After confirming the relevant requirements at the call 
center, please apply to the local welfare section that 
has jurisdiction over your area of residence.

Application

Q

Q All other subsidy requirements have been 
met, but the air conditioner was 
purchased before June 1.  Does that 
mean it is not eligible for the subsidy?

If the purchase is made on or after April 1, 
2026, it may be eligible for the subsidy, so 
please contact the call center first.

The air conditioner is installed, but it is broken 
and cannot be used. Is it eligible for the 
subsidy?

During the home visit survey, we will check whether it 
is broken and cannot be used. If it is determined that 
it is not suitable for repair, it may be eligible for the 
subsidy. Please note that for air conditioner 
malfunctions, consult an electronics store first.

On the date and time of the 
scheduled visit survey, ward 
staff or a surveyor commissioned 
by the city will visit your home to 
check the installation status of 
the air conditioner. The surveyor 
will carry identification.

Feel free to call the 
call center if you have 
any questions♪

Home visit survey

Approval Decision

As a result of home visits and other investigations, 
households confirmed to be eligible for subsidies will 
be sent the "Ota City Air Conditioner Installation 
Emergency Support Project Grant Decision Notice."

Please bring the “Ota City Emergency Air Conditioner 
Installation Support Project Grant Approval Notice” with 
you when purchasing your desired air conditioner from a 
retailer and having it installed.

Grant Claim and 
Notification of Grant 
Amount

After installation, please submit a grant claim along 
with the required documents. Note that if you have 
delegated the grant claim and receipt to a dealer, 
you do not need to submit a claim. After the ward 
verifies the claim details, it will determine the grant 
amount and notify you.

Installation and Grant 
Disbursement

The amount stated in the grant determination notice 
will be transferred to your designated bank account. If 
you have authorized the dealer to receive the grant on 
your behalf, the dealer will receive the funds.

Step４

I am unaware of my household’s tax 
status. Is it necessary to verify this in 
advance, for example by obtaining a 
certificate of exemption, before 
submitting the application?

After receiving the application form, the city will 
verify the tax information, so it is not necessary 
for you to check it yourself before applying. 
Please note that we cannot confirm your identity, 
and therefore cannot provide responses 
regarding tax information over the phone.

Application deadline: February 28, 2027

Step３

Step２

Step１ Step５

Step６

Step７

C  大田区

Purchase and 
Installation

①By authorizing a contractor commissioned by the ward 
to receive the subsidy on your behalf, you will not need 
to pay the amount equivalent to the subsidy (up to 
100,000 yen).
②By using Tokyo Zero Emission Points, you can lower 
the base price.

A

A

A

Ota City Air Conditioner 
Installation Emergency 

Support Project Call
Center
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Reception Hours
9:00 AM to 4:30 PM  

(Excluding Saturdays, 
Sundays, and public holidays)
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