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Access the Ota City National Health Insurance website here |::>

Select a language on the website
989 ::> Select Language

You can choose a language by clicking on this icon.

For those who need a human interpreter:

Please access this site for information about the Ota City

Telephone Interpretation Service =
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For more

National Health Insurance System nformation

Japan’s social security system includes a health insurance system. This health insurance system is broadly
divided into work-based (company) health insurance and regionally-based National Health Insurance. Everyone
living in Japan who is eligible for health insurance must join one of these health insurance schemes.

Similar to company health insurance (social insurance), National Health Insurance (NHI) aims to provide eco-
nomic security for members by covering a portion of medical expenses when a member becomes sick, injured,
gives birth or dies. This program is based on the spirit of mutual aid in which members pay insurance premiums
based on their income. The national government and local municipalities add funds to this program.

Please note that those who are 75 years of age or older need to be enrolled in the Medical Insurance Program for
the Older Senior Citizens.

Note: Those who are from a country which has an agreement with Japan concerning Social Security, and who are
certified by the operating institution of the home country that they are enrolled in appropriate insurance that
would cover medical expenses in Japan, are not obliged to join National Health Insurance.

[Structure of the National Health Insurance System]

NHI System

The insured (member)

Requests the rest of the

: —— medical fee
Medical organizations > Insurer

that accept insurance < Tokvo and Ota Cit
P Pays the rest of the (Toky y)

medical fee
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Ellgib]l]ty NHI Qualification Section

All Ota City registered residents 74 years of age or younger must join the National Health Insurance (NHI) sys-
tem, except for those who fall into the following categories:
1) Members of the health insurance plan at their place of employment (social insurance)
2) Those receiving public financial assistance for everyday living
3) Those who do not have resident status, or whose period of stay has expired
4) Those with a residence status of three months or less

99 ¢

However, if you have a residence status of “entertainer,” “technical intern training,” “dependent” or “designated
activities” (except for medical stay visa), with authorization to stay in Japan for more than three months, you
may join the NHI system. In this case, you will need a certificate from your school or place of employment
stating your period of stay.

5) Those with a residence status of “designated activities” whose activities are to receive medical treatment or as-
sist someone receiving medical treatment with everyday living

Foreign student insurance, life insurance with medical benefits, and travel casualty insurance are not con-
sidered equivalents to Japanese public health insurance, so you must enroll in NHI. You cannot withdraw
from NHI because the premiums are too high, you never use Ota City NHI, or other such reasons.

Note: Enrollment of those with an official status of residence

You may join the NHI system if you have an official status of residence—meaning that a scheduled stay of
over three months can be confirmed with an employment certificate or an employment contract issued by an
embassy—and if your residence in Ota City can be confirmed with a document such as a housing rental con-
tract.

For more

1 i NHI lificati ti
Notlﬁcatlon Qualification Section information

In the following cases, you must file notification as early as possible. The person filing the notification should
bring documentation to confirm his/her personal identification and the required documents for the procedure to the
NHI Qualification Section.

Note: For procedures marked with a star ( % ) below, you must complete the designated procedures at the
Household Residents Registry Division (Ota City Office 1F) or a branch city office first.

1. Enroliment in NHI

1) If you move into Ota City v

2) If your period of stay is over three months %

3) Ifa child is born in your family
If your child is born in Japan, he/she can live in this country without a status of residence for up to 60 days
after birth. During this period, you can enroll your child in NHI by filing a notification. However, if your child
has no status of residence, he/she will automatically lose his/her NHI certification after that 60-day period.
In addition, a child that still has no status of residence more than 60 days after birth cannot enroll in NHI until
he/she obtains a proper status of residence.

4) If you withdraw from the health insurance plan at your place of employment (social insurance) due to retire-
ment, etc.
You will need to submit a document that shows you have withdrawn from the health insurance plan.

5) If you no longer receive public financial assistance for everyday living

7
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You will need to submit the public financial assistance recipient certificate or public financial assistance termi-

nation notification.

Notes:

1.If you have a “designated activities” visa, please also bring the designation document that permits your activity.

2.1f you are from a country that Japan has a social security cooperative agreement with, and have a certifying
document from your country, you are not obliged to enroll in NHI.

2. Withdrawal from NHI

You must return your qualification certificate, etc. when you withdraw from NHI, so please bring it along with
the other required documents when you come in to take care of your withdrawal procedures.
Note: “Qualification certificate, etc.” refers to the qualification certificate or qualification information notification
(the same applies hereinafter).

1) If you move out of Ota City (or are leaving Japan) %
If you are moving out of Ota City, please complete the designated moving-out procedures at the Household
Residents Registry Division or a branch city office. If you move out of the city or leave Japan without changing
your resident registration, you will still be considered an Ota City resident, and you will continue to be charged
health insurance premiums. After completing the designated procedures for leaving Japan, you must clear
your NHI account, so please come to the NHI Qualification Section.

2) If you enroll in the health insurance plan at your place of employment (social insurance)
You must bring a document that shows you have enrolled in a social insurance plan.

3) If you start receiving public financial assistance for everyday living
You will need to submit the public financial assistance recipient certificate or public financial assistance com-
mencement notification.

4) If an NHI member dies %

5) If your status of residence is “designated activities” and you receive medical treatment or assist someone who
is receiving medical treatment with everyday living

6) If you lose your status of residence or if your period of stay expires
You will automatically lose your NHI coverage. If you plan to continue living in Japan, please complete the desig-
nated procedures to renew your status of residence at the Immigration Services Agency before your visa expires.

3. Other Notifications

1) If there is a change in your status of residence or period of stay %

2) If there is a change in your address, name, head of the household or family members %
3) If you lose your qualification certificate, etc.

Note: For procedures 1) and 2), you must bring in your qualification certificate, etc.

4. National Health Insurance, the Head of the Household and the Household

NHI treats households as a single unit for notifications and premium calculations. The head of household, who is
responsible for the household, is responsible for filing any relevant notifications and for paying the household’s in-
surance premiums. Also, bills and other statements will be sent to the head of household, even if that person is not a
member of the National Health Insurance plan. When there is a change in the members or head of your household,
you must file a notification at the Household Residents Registry Division (Ota City Office 1F) or a branch city office.

If there is a change in the head of the household, qualification certificate, etc. must be rewritten.

* Household: People who live together and share the same source of livelihood (family members).

* Head of the Household: The person responsible for the household’s livelihood, or the representative of the

household.
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If You Are Late in Completing the Required Procedures

If you fail to complete enrollment procedures within the specified period, you may be charged a large
lump sum for insurance premiums, or you may not receive insurance benefits for medical expenses during
the period you are delinquent.

If you fail to complete withdrawal procedures within the specified period, you will still have to pay insur-
ance premiums, or you may not claim the insurance premiums refund you paid.

Receiving Medical Treatment at a Medical Facility, Etc. NHI Qualification Section

Starting on December 2, 2024, the system for NHI certification changed to one that uses the My Number card as
the main form of certification (Myna health insurance card). Therefore, conventional health insurance cards are no

longer being issued.

Using a Myna health insurance card

e The Myna health insurance card is a My Number card that has been registered for use as a health insurance card.
e Place your Myna health insurance card on the card reader provided at reception desks at medical facilities and
pharmacies, then complete authentication via facial recognition or PIN.

Showing a qualification certificate

e [f you do not have a Myna health insurance card, you will be issued a qualification certificate.

e Please show this certificate at the reception desk of medical facilities and pharmacies in the same way as your old
health insurance card.

e Even if you have a Myna health insurance card, you can apply for a qualification certificate if you would have
difficulty receiving medical treatment using your Myna health insurance card (for instance, if you have a disabil-
ity or require assistance from others).

Note: Please inquire at the NHI Qualification Section for details.

Points to note

(1) You must file a notification if there are errors on the information printed on your qualification certificate, etc. (see
pages 6 to 9). If you correct the information yourself, qualification certificates, etc. will be invalidated.

(2) Unauthorized use of qualification certificates, etc. (lending yours to someone else, or using someone else’s) is
punishable by law.

(3) You cannot use qualification certificates, etc. after withdrawing from NHI or after your visa expires. If you do
so by mistake, you must reimburse Ota City for the portion of medical expenses the city has paid.

(4) Qualification certificates with an updated expiration date are not automatically sent to you when you extend
your visa. Please visit the NHI Qualification Section or a branch city office to complete the procedure for
reissuance. When you do come in, please bring your old qualification certificate.

(5) If you applied for an extension of your visa during your original period of stay but the expiration date has
passed and renewal has not been approved yet, you can extend your NHI membership for up to two months
from the original expiration date of your visa if you have been an NHI member since the beginning of your
stay. Please come to the NHI Qualification Section with your current qualification certificate, etc. and resi-
dence card with “Applying for extension of period of stay” stamped on the back or the email notification
showing your application number.

11
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Insurance Benefits NHI Benefits Section

1. When You Become Sick or Injured

Please show your qualification certificate, etc. at the reception desk when receiving NHI-covered medical
treatment at a hospital, clinic, etc.

Please pay 30% of the medical cost at the hospital or medical center reception desk. (The amount is 20% for
preschoolers [six years old or younger]; 20% or 30% for those 70 years old or older [30% is for those whose
income is higher than a certain level.])

<You Can Receive the Following Treatment Using National Health Insurance >
1. Treatment covered by NHI
1) Treatment by a doctor or a dentist
2) Drugs and materials necessary for treatment
3) Operations and other treatment
4) Treatment at home by a home-visit medical facility staff member under doctor’s instruction
5) Hospitalization

2. Claim on Refund of lllegal Benefits

If you use your qualification certificate, etc. after losing eligibility for Ota City NHI for reasons that include
moving out of Ota City, joining another public health insurance program, or your visa period of stay expiring,
you must reimburse the medical fee the city government has paid.

3. Refund of Medical Fees

If you have paid the entire medical bill, please file an application with the NHI Benefits Section for a refund.
You may be able to receive a reimbursement for the portion that NHI covers.

For more information =

4. Major Medical Fees
If your portion of medical fees covered by National Health Insurance exceeds a designated amount, NHI will
pay the difference as a major medical fee.

Ky

For more information =

5. Concerning the Issue of Ceiling Authorization Certificate

A Ceiling Authorization Certificate is issued upon application.

For more information =

13
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6. High Medical and Nursing Expense Total Benefit

This benefit is offered to households that use both NHI and Nursing Insurance services when the combined
annual personally-borne expenses exceed the annual ceiling amount.

For more information =

7. Cost of Meals When Hospitalized

When you are hospitalized, you must pay meal fees.

For more information =

8. Reduction of the Portion Payable for a Specified lliness

Individuals who require long-term and expensive medical treatment for a specified illness can apply for and
will receive a specified illness treatment recipient card.

For more information =

9. Payment of Lump Sum Allowance for Childbirth
The allowance is paid when a member of the National Health Insurance system gives birth. It is also extend-
ed in the event of stillbirth or miscarriage if the mother has been pregnant for 85 days or longer. (In the case of

a stillbirth or a miscarriage, the member must submit a document written by a doctor certifying the event.) The
benefit amount is ¥500,000.

For more information =

10. Funeral Expenses

When a person insured under the National Health Insurance system dies, ¥70,000 toward funeral expenses
will be paid to the person who holds the funeral service. This benefit will not be paid to those who receive fu-
neral expenses form other health insurance.

For more information =

11. Injury Caused by Another Person

If you are injured or become sick due to the actions of another person (assailant), such as a traffic accident or
assault, and receive treatment with your qualification certificate, etc., please be sure to notify the NHI Benefits
Section.

For more information =
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12. Restrictions regarding Insurance Benefits

1.

You may not be able to receive medical benefits even if you are enrolled in NHI, or there may be restrictions
depending on your situation.

For more information =

For more

Insurance Premiums NHI Qualification Section information

Health Insurance Premiums and Who Must Pay

Health insurance premiums are calculated per household, and the head of the household is obliged to pay. (This
is true even if the head of the household is not an NHI member, and is designated by law.) For this reason, the
notification and invoices for health insurance premiums (as well as qualification certificate, etc.) are mailed to
the head of the household.

When you receive your health insurance premiums notification and invoices, please be sure to check them
and pay the premiums by the deadline.

Calculation of Health Insurance Premiums

Health insurance premiums are divided into four parts: money meant for medical treatment, funds to support
older senior citizens, funds to support children and childcare, and a portion for nursing care. In addition, each
portion consists of the per capita rate amount, which depends on the number of household NHI members, and
the income ratio amount, which depends on income earned during the previous year. For this reason, even if you
have no income, you will still be charged insurance premiums.

Enroliment Period and Insurance Premiums Payment Period

Your insurance premiums are calculated for the twelve months (not per diem) from April through March
of the following year, and you are charged from the month of eligibility. Please pay your premiums using the
invoices enclosed with your notification in ten installments from June through March of the following year. If
you enroll in the middle of the fiscal year, payment will begin from the month after, or two months after you
complete enrollment procedures.
Note: The enrollment period for NHI and the payment period for insurance premiums do not coincide.

If you withdraw from NHI, you will be charged for the premiums up to the month before the month your eli-
gibility ended. In some cases, you may also have to pay insurance premiums after withdrawing from NHI as a
result of recalculations.

Major Precautions Related to Insurance Premiums

1) Insurance premiums are charged from the month of eligibility. (They can be charged as long ago as two
years back.)

2) You will be notified of your insurance premiums for each fiscal year.

3) Insurance premiums may change during the fiscal year.
Insurance premiums can change if the number of NHI members in the household changes, your income con-
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ditions change, or the head of your household changes. A notification will be sent to the head of the house-
hold if any of these.

4) If you move into Ota City from another municipality, your insurance premiums may change.

5) If you are unable to pay your insurance premiums
If you are having difficulty paying your insurance premiums, do not leave the problem unsolved; please con-
sult the NHI Premium Collection Section as soon as possible.

6) Don’t forget to file an income tax report
Insurance premiums are calculated based on the income you earned during the previous year (January
through December). Please file a report even if you do not have an income. Please see section 5 about how
to file your income tax report.

7) Calculation of the portion for nursing care
Since the portion for nursing care is added from the month you become 40 years of age, your insurance pre-
miums will increase in the middle of the fiscal year. (If your birthday is the first day of the month, this por-
tion will be charged from the previous month.)

5. Income Tax Report
Methods for filing an income tax report are as follows:

1) Income tax report ... Tax office
Inquiries
Omori Tax Office: Tel: 03-3755-2111; Yukigaya Tax Office: Tel: 03-3726-4521; Kamata Tax Office: Tel: 03-
3732-5151
2) Resident’s tax report ... The municipal office overseeing your residence as of January 1
- Ota City ... Taxation Division (Ota City Office 4F)
Inquiries
Omori area: Tel: 03-5744-1194; Chofu area: Tel: 03-5744-1195; Kamata area: Tel: 03-5744-1196
- Other municipalities ... Please file a report with the municipal office where you previously completed resi-
dent registration.
3) If you lived outside of Japan on January 1
Please complete the income tax report mailed from the NHI Qualification Section, or complete your income
tax report at the NHI Qualification Section service counter.

6. Insurance Premium Reduction System

Ota City has an NHI premium reduction/exemption program.
For information on eligibility, please visit the city’s website.

For more information =
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1.

Premium Payments NHI Premium Collection Section

Payment by Bank Transfer

NHI premiums are paid by bank transfer. When completing enrollment procedures, please bring your savings
account bankbook and the name seal (inkan) and cash card for the financial account.

In order to change your payment method to bank transfer after enrollment, take your savings account pass-
book, name seal which you use for your account, and a document to confirm your NHI number to the financial
institute where you have a savings account (including Japan Post Bank), or to the NHI and National Pension
Division to complete the appropriate application forms.

The application form is available at financial institutions in the city, as well as at the NHI and National pen-
sion Division of the city office and branch city offices.

Insurance premium payments are automatically debited from your savings account on the due date, which
is the last day of each month of June through March. (When it falls on a holiday, then the next business day.)
If you elect to pay for all the terms in advance (Payment of one year’s portion of insurance premiums in one
lump-sum), it will be debited from your financial account on the due date for June.

A postcard will be sent to you at a later date concerning the first month this service will begin.

Paying with an Invoice

Until insurance premium payments start to be debited from your financial account, or if you are unable to
have your payments debited from your financial account, please make your payment at a bank, shinkin bank
(credit unions), agricultural cooperative, Japan Post Bank, post office, convenience stores, through “Mobile
Regi” credits (you must download an app for this), at stores with an MMK (multimedia kiosk), cashless pay-
ment services (such as PayPay or au PAY) or the city office/branch city office.

Note: If you have lost the invoice, please contact the NHI and National Pension Division, and another invoice
will be sent.

Paying by “Mobile Regi”

You can make payment while being at home through online banking or “Mobile Regi” credits by scanning
barcode on the invoice with your smartphone camera. Majority of financial institutions (credit card companies)
offer this service. Some financial institutions allow you to register a bank account by scanning the barcode. The
bank account registration can be completed without signing up for mobile banking.

Of={0)]
For more information = X
O

Paying via a Cashless Payment Service
You can scan the bar code printed on the invoice using the app of certain cashless payment service (PayPay,
au PAY, etc.) to make your payment.

For more information =

If You Have Financial Difficulty Paying Insurance Premiums ...

If paying the insurance premium in one lump sum presents difficulties because of special circumstances,
such as a temporary loss in income, please be sure to consult the NHI Premiums Collection Section instead of
leaving your premium unpaid.
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6. If Insurance Premiums Are Not Paid
When insurance premiums remain unpaid, a delinquency notice will be issued. In addition, an overdue pen-
alty is applied according to the period after the payment due date. If you continue to fail to pay your premiums,
delinquency handling procedures according to law—such as the seizure of savings and salary, suspension of
insurance benefits and the like—may occur. Additionally, you may have to pay the full amount of any medical
expenses you incur.

7. When You Return to Your Country

Please settle your accounts and pay your premiums at the NHI and National Pension Division before leaving
the country.

8. Premium Payment Consultation Service Counter at Night or on Sunday

For those who cannot come for consultations regarding the payment of premiums because they work during
the day, etc., the Nighttime/Sunday Premium Payment Consultation Service Counter is available.

The FY2026 schedule for this service is provided on the Ota City website.

Note: Service counter hours are subject to change.

For more information =

NHI Certificates and Health Promotion Activities For more
Management Section information

1. NHI Certification

The following certificates are issued upon application.

Type Handling Fee Application Counter

National Health Insurance Loss of Eligibility Certificate ¥300 each

National Health Insurance Premium Charged/Payment One per fiscal year, a to @3
Certificate ¥300 each 4F NHI service
windows

Personally-Borne Expense Certificate for Expenses Y300 cach

Necessary for Treatment with National Health Insurance

2. Health Promotion Activities

* Distribution of discount tickets for acupuncture, moxa, massage, or
For more

finger-pressure therapy i "
Intformation

(Application period: July. Period of validity: September through
December)
Note: Available for those who are 70 to 74 years old and up to date in
paying their insurance premiums.
* Distribution of NHI Hot Spring Center discount tickets
Note: For as long as supplies last.
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Specific Health Check/Specific Health Guidance  For more

Health Care Management Division information

1. Objective
This program aims for the early detection of lifestyle-related illnesses, and aims to prevent the progression of ill-
nesses by improving lifestyles through specific health guidance.

2. Eligibility

Ota City National Health Insurance members who are between 40 and 74 years old.

A health checkup slip is mailed to those who are eligible. However, only those who have enrolled in NHI and
completed the designated procedures no later than December 2026 can undergo a health checkup during the cur-
rent fiscal year.

3. Test Areas
Interview, physical measurements (includes measurement around the stomach), physical exam, blood pressure
measurement, blood tests, urinalysis, and other examinations.

4. Health Checkup Period
From June 2026 through March 2027

5. How to Undergo a Checkup

Please bring your health checkup slip and Myna health insurance card or qualification certificate, etc. to a medical
institution conducting health checkups. Depending on the medical institution used, you may need to make an
appointment.

6. Fee
Free of charge. However, there is a charge for a checkup and/or medical treatment other than the abovemen-
tioned.

7. Specific Health Guidance

If you are considered applicable for metabolic syndrome or in an auxiliary group, as a result of the specially-
designated health checkup, you can receive support to improve your lifestyle by undergoing health guidance to fit
the individual while receiving advice from nutritionists.

Note: Members of health insurance program other than Ota City NHI (including dependants) should ask their in-
surer for details.

25



KAWA & > < UwlLALzEL . o
AB Kw 75528 (RS < 1) 8] #LCiiobo

ECE
R OB < 4T 1 HM e KARERCIAL 03 ) (2oflEfks )
LAEW & DA

2 R

g
>
=%
Q
o*-

CxIiFA

PR 8,400 P3

26



Subsidies for Comprehensive Medical Checkup  For more
Health Care Management Division information

If you wish to receive a comprehensive medical checkup instead of the city-operated Specific Health Checkup,
part of the cost is subsidized by the city.

1. Eligibility

Those who are Ota City NHI members as of April 1 and are not behind in payment of insurance premiums. (There
are other requirements.)

2. Application period
From May 1, 2026 to April 30, 2027; for 1,200 applicants on a first-come, first-served basis

3. Subsidy amount
Maximum ¥8,400
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For Inquiries FAX : 03-5744-1516
NHI and National Pension Division
NHI Qualification Section, Tel: 03-5744-1210 NHI Benefits Section, Tel: 03-5744-1211
1) Kokuho (National Health Insurance) 1) Provision of Allowances for Medical Expenses, High Medical
Enroliment/Withdrawal Procedures Expenses, Lump Sum Allowance for Childbirth and Funeral
2) Issuance of Qualification Certificates, etc. Expenses
3) Inquiries concerning Insurance Premiums 2) Application for Issue of Ceiling Applied/Standard Personally-Borne
4) Consultation concerning Insurance Premium Amount Reduction Certificate
Reduction/Exemption Programs 3) Consultation concerning Partial Reduction/Exemption Program for

Personally-borne Expenses
4) Financial Loans for High Medical Expenses or Childbirth Expenses
5) Application for Authorization for Diseases Specially-designated by
Kokuho (National Health Insurance)

NHI Premium Collection Section, Tel: 03-5744-1209

1) Payments of Insurance Premium Management Section, Tel: 03-5744-1208

2) Reimbursements of Insurance Premium

3) Procedures for Remittance of Insurance
Premiums by Bank Transfer

4) Consultation concerning Premium Payments
(03-5744-1697)

1) Issuance of Kokuho (National Health Insurance) Certificates
2) Health Promotion Activities

Health Care Management Division

Health Care Management Section, 1) Specific Health Check/Specific Health Guidance
Tel: 03-5744-1393 2) Subsidies for Comprehensive Medical Checkup

Inquiries in foreign languages will be handled at the service counters using a multilingual interpretation tablet.
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